
Rental Water Heater Contract (One tank per form)

Field Evaluator Use Only 
Opportunity number:

Given name: Surname: Residence telephone:

Sales order number: Credit memo number: Service order number:

Business telephone: Clarify sub-case number: Date exchange/removed/installed:
Year Month Day

Meter number:Number and street address: Unit/Apartment: City/Town: Postal code:

Status:

Old Equipment type:

New Install

Mixing Valve Purchased/Installed

Exchange (with National Rental)

Yes No, customer declined

1.

1.

6.

2.

2.

3.

7.

4. 5.Straight Removal

Hard Water Rate (if applicable)

Removed by 
3rd Party*

Removal, customer in
excess of 32 km (20 mi)
from district office

3.

1.

2.

Water Heater

Conversion Burner
Other
Explain

Commercial

Residential

Old Manufacturer:
1.

2.

3.

4.

5.

6.

7.

Rheem/Rudd
GSW
Polaris
Bradford-White
State/Apollo
Lennox
Other

8 Years
8 Years
10 years
8 Years
5 years (Conv.)
8 Years (DV/PV)
15 Years

{ {

Warranty Coverage: Reason for Exchange/Removal:
Leaking
Size
Furnace replaced
Damage
Gas to electric
Customer purchased own

Not repairable
Liming
Rusty water
Fire
Building demolished
Upgrade

Equipment Removal Information
Old serial number: Old model number: Old size: Age: (Years)

Installation / Exchange Information (If National sale or straight removal do not complete)
New model number: New manufacturer: Vent change:

Yes No
Company’s name: District: District ID code: GST number: GERS truck number:

Field evaluation by: (print) Fitter’s Signature:
Rating Plates must be returned for Tanks under Warranty

3rd Party Contractor’s name:

3rd Party Contractor’s telephone number:

Signed:

Dated:

White – Contract Processing Yellow – Customer’s Copy Pink – District Copy

Failure to supply any of the designed information will result in non-payment. Rating plate must be returned with form for all exchanges and removals.

National Home Services will pay for the costs of installing the rental water heater to existing venting and piping. 
If the existing venting and piping are not suitable for use by the rental water heater being installed or if the 
rental water heater is replacing an existing water heater unit by anything other than natural gas, then there will 
be additional installation and material costs, payable by the customer.

I, the customer, agree to renting a new water heater from National Home Services as described 
above and acknowledge reading and agreeing to the terms and conditions under the National 
Home Services Water Heater Agreement as detailed on the reverse side of the Rental Agreement.

New serial number:

X

Place sticker or write serial number of new tank in this area:

NHS Water Tank Return Form - June 24_08

Customer name

Number and street address

National Home Services (NHS)

Business Telephone #

Company Certificate #

3rd PARTY INFORMATION

Equipment Removal Information

Business Address

Unit/Apartment City/Town Postal Code

Surname Drop Off Location

Date Dropped Off

RATING PLATE VALIDATION

ZA York Mills
ZC  Rexdale
ZE Barrie
ZF Newmarket
ZG Oshawa
ZH Kitchener
ZI Peterborough
ZJ London
 EMCO
ZK Ottawa
ZQ Hamilton
 EMCO
ZR Niagara Plum.

02 Martin Air
03  Blue Flame
07 Perry Mech.
09 UTG
14 JRL
15 BSM
17 Climec

Residential

Commercial

1.

2. 1.

2.

3.

Serial Number Manufacturer Model Age

Water Heater

Conversion Burner

Other (Explain):

Old Equipment Type: Reason for Removal

Customer Purchased Own

Building Demolished

Gas to Electric

Electric to Gas

Renting from Union/Reliance

Renting from Other:

Year

FSL  Clerk Name (Please Print)

Please initial to indicate Rating Plate attached

Month

Clerk

Day

Rental Water Heater 3rd Party Removal Form

RATING PLATE AND EQUIPMENT MUST BE SUBMITTED WITH THE FORM COMPLETED IN ITS ENTIRETY.
FAILURE TO DO SO WILL RESULT IN CUSTOMER BEING CHARGED THE BUYOUT OF THE ASSET

White Copy - Contract Processing               Canary Copy - Customer Copy               Pink Copy - District Copy

Customer Name (First)

Account Number

Number and Street Address (location of National Home Services Rental Water Heater) Unit#

City/Town Postal Code

Surname (Last)

Daytime Phone Number Evening Phone Number

Number and Street Address         same as above Unit#

City/Town

Do / did you rent or own this property? Are you registered for Pre-Authorized Payment (see sidebar note)

Postal Code

Email Address

Move Out Date Year Month Day

HOME TRANSFER FORM
25 Sheppard Avenue West • Suite 1700 • Toronto • Ontario • Canada • M2N 6S6
TollFree1.877.673.5373 • Fax: 416.673.1701 • customerservice@nationalhs.ca

National Home Services Rep Signature Customer Signature

PRINT NAME PRINT NAME

White Copy - Head Office05012009 www.nationalhomeservices.ca Yellow Copy - Customer

Final Bill
A final bill will be mailed to you upon 
closure of your account if there is 
money owed to you or a final balance 
owed. This statement will include all 
charges up to your move date.

Pre-authorized payment
If you are currently on pre-authorized 
payment your final balance will not be 
withdrawn from your account. A final 
bill will be mailed to you which can be 
paid through your preferred method of 
payment by the statement due date. 
For payments made through internet 
banking National Home Services is 
the correct payee option.

Credit Balance
If your statement has a credit balance 
you can request a refund or credit 
transfer to your new National Home 
Services account.

It is possible that a forwarding address may be required by National Home Services in order 
to mail the final statement to you. Please provide us with a mailing address to be used for 
correspondence mailed to you after the move out date indicated above. 

...After Date
Year

Month Day

Rent Own Yes No


